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INITIAL REVIEW 
OF MILESTONES 

NOVEMBER 2008
AUTISM 

DIAGNOSIS

DECEMBER 2008
CHANGE TO SINGLE 

INCOME

2009
LEARNING TO

SUPPORT CHILD

2017
BULLYING AT SCHOOL

2012
ADHD DIAGNOSIS

2012
FIGHT FOR GENERAL 

EDUCATION PLACEMENT

2010
FIGHT TO CONTINUE 

SPEECH THERAPY

SPRING 2009
SPEECH THERAPY & 

OCCUPATIONAL THERAPY

CHALLENGES: 
Family questioned the 
pregnancy. Anna* (mom) 
worked during pregnancy 
and didn't drink. Towards 
the end of pregnancy, 
mom was hospitalized due 
to early dilation and given 
steroids to help strengthen 
the baby's lungs. Her 
family questioned what 
effect this could have had 
on the diagnosis.

“ 
”

 "It was shocking because 
I didn't know what autism 
was, no one in the family 
had autism so it was 
something new for all."

WHAT 
HAPPENED: 
Child was 
diagnosed 
with autism

EMOTION: 
Shocked & 
stressed

WHAT HAPPENED: 
Ella was not talking and experiencing 
tantrums. Ella's pediatrician noted that the 
speech milestone was taking longer than 
expected and gave the family information 
on where to seek assistance. Initial review 
of milestones was also done as part of 
pre-school admittance. Family was offered 
a speech delay test by the school, but the 
test was not conducted. Ultimately, the 
family pediatrician referred the child to the 
Regional Center and an evaluation was 
conducted by their psychologist.

CHALLENGES: 
There were delays in 
the process: first, the 
pre-school was 
unable to provide a 
speech delay test. 
Then, the regional 
center assessment 
was conducted in 
September 2008 but 
the report was 
received in 
November 2008.

WHAT 
HAPPENED: 
Ella's pediatrician 
referred her to the 
Children’s Hospital 
mental health 
clinic for an ADHD 
evaluation. She 
was diagnosed 
with ADHD and 
prescribed 
medication.

CHALLENGES: 
There were delays--Ella was put 
on a waiting list for the 
evaluation, then had a delay in 
getting the diagnosis, and 
�nally had to wait for insurance 
to approve medication.

EMOTION: 
Frustrated

WHAT 
HAPPENED: 
The family had to 
do another IEP to 
transition Ella to a 
general ed class. 

SUPPORTS: 
Regional Center 
Coordinator and a 
previous teacher were 
supportive in the IEP.

♥

CHALLENGES: 
The school principal 
didn't agree with 
moving Ella to 
general ed, and Ella’s 
teacher was on leave 
and unable to sign 
o� on her IEP. The 
family had to 
advocate for their 
daughter.

WHAT 
HAPPENED: 
Ella started 
middle school 
and got bullied, 
but had friends 
from elementary 
school to defend
her and a 
psychologist who 
helped her with 
her feelings.

CHALLENGES: 
It was painful to see 
Ella being bullied.

EMOTION: 
Sad, but 

appreciative of 
Ella's friends.

CHALLENGES: 
This was difficult 
because Anna really 
liked her job, and now 
had to deal with 
something she didn't 
know about. Dad had 
to work extra because 
of this change.

EMOTION: 
Sad & confused

WHAT HAPPENED: 
Anna quit her job to 
care for Ella full time.

SUPPORTS: 
● Family was offered 
classes by the 
Regional Center to 
learn how to cope with 
child's tantrums. 
● Insurance helped 
with payment for 
services.

♥

CHALLENGES: 
When Ella had a 
tantrum, Anna 
didn’t know how to 
soothe or comfort 
her. It was a 
learning time for 
both mom and 
dad; they 
learned together.

“ 

”

"It was 
frustrating. 
We learned 
from her 
therapies 
because 
that helped 
us support 
her at 
home."EMOTION: 

Frustrated

WHAT 
HAPPENED: 
Family had to 
take books 
home to try to 
learn how to best 
support Ella.

SUPPORTS: 
Insurance helped with 
payment for services.

♥

WHAT HAPPENED: 
Towards the end of the school year, 
the family had to fight for child’s rights 
to continue with her speech therapy.

CHALLENGES: 
It wasn’t that difficult 
because parents already 
knew how to advocate so 
just talking it out helped 
them through it.

EMOTION: 
Relief. Grateful for the 

teachers' support.

“ 
”

With the occupational therapy 
she started talking so much that 
after the year they wanted to 
exit her from speech--but she 
was talking too fast.

SUPPORTS: 
● Family's previous 
experiences meant 
they felt capable 
advocating for Ella. 
● Regional Center 
Coordinator and 
preschool teacher 
attended the Ella's 
IEP meeting to 
support the family.
● MediCal helped 
with payment of 
services.

♥“ 
”

It was easy because she 
loved school and it was 
good for her. She was at 
school longer and 
enjoyed it, which made it 
easy for her to progress.

WHAT HAPPENED: 
Preschool completed the 
speech evaluation and 
connected the Ella to 
LAUSD to get speech 
and occupational 
therapy. She went to 
preschool at Leo Politi 
Elementary to get 
occupational therapy and 
then to PACE preschool 
in the afternoon.

EMOTION: 
Nervous at first, 

then happy

SUPPORTS: 
● The child's IEP 
and Regional 
Center Coordinator 
helped the family 
advocate for the 
Ella's rights.
● The coordinator 
supported parents 
to speak up on 
behalf of Ella to 
ensure needs and 
services were met.

♥

*The names of the parent and child were changed to ensure the family's privacy
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(DIAGNOSIS - AUTISM, ADHD)
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JOURNEY MAP

"This experience has made us 
stronger and learning how to advocate 

for her has helped us advocate for 
ourselves and our family."

“ 
”

SERVICES PROVIDED:
● Regional Center until age 6

● School-based services: 
Resource Lab (RSP), school 
psychologist, speech therapy

● Pediatrician: ADHD medications


